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Section 1.0 Introduction

The Maritime Service Compliance System (MSCS) assists midshipmen in the U.S. Merchant
Marine Academy (USMMA) and cadets at the State Maritime Academies (SMA) in the Student
Incentive Payment (SIP) Program in completing the required annual compliance reports via the
Internet for the period of their service obligation after graduation.

The MSCS Website provides information pertaining to reporting compliance, acceptable proof of
compliance with service obligations, and career and employment opportunities.

1.1 Background

Federal law imposes service obligations on the graduates of USMMA and SMA graduates in the
SIP Program. The Maritime Administration (MARAD) monitors each of these individuals
beginning in their first year at the academies and continues normally for eight years after
graduation, and possibly longer if some delay or a deferment is granted. This monitoring is
required to determine if statutory and regulatory requirements are being met as well as to
measure program performance in achieving MARAD and U.S. Department of Transportation
(DOT) strategic objectives to meet U.S. national security and commercial mobility requirements.

1.2 Scope

This document provides step-by-step instructions for performing tasks in the MSCS application
by Students/Graduates.

1.3 References

The following resources were used to complete this document:
o  Maritime Service Compliance System (MSCS) Functional Requirements Document

e Maritime Service Compliance System (MSCS): https://mscs.marad.dot.gov/
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1.4 Acronym List

Acronym Definition

AD Active Directory

ASOC Annual Service Obligation Compliance

CAC Common Access Card

CFR Code of Federal Regulations

DOT United States Department of Transportation

EDR Employment Determination Request

FIPS Federal Information Processing Standards
MARAD Maritime Administration

MMC Merchant Marine Credential

MSCS Maritime Service Compliance System

NOAA National Oceanic and Atmospheric Administration
NR Naval Reserve

PIV Personal Identity Verification

SIP Student Incentive Payment

SMA State Maritime Academy

STCW Standards of Training, Certification, and Watchkeeping
TWIC Transportation Workers Identification Card

USCG United States Coast Guard

USMMA United States Merchant Marine Academy
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Section 2.0 Accessing MSCS

2.1 Specifications
MSCS is designed to run on the following settings:
e [Edge, Firefox, Chrome and Safari

e Screen resolution of 1024 x 768 pixels

Note: Using any other settings can result in the system not appearing or performing at its
optimum level.

2.2 Access Requirements

To be able to access MSCS:

e For the Student/Graduate role, you must:
— Already have some personal information entered by MARAD in the system, and

— Self-register before you can log in to MSCS the first time (see Section 2.6 Logging into
MSCS - Students/Graduates).

2.3 Accessing MSCS
1. Click http://mscs.marad.dot.gov/MSCS.
Or

Enter this URL in your browser’s address bar: http://mscs.marad.dot.gov/MSCS.

The MSCS Home page is displayed with guidelines for accessing the system and links to
various MARAD resources.

See Figure 2.1.
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1.5 Degartmant

o Tranporiation
Home
Username
Password
Log-in

Self Registration
Employment
USMMA Info

State Maritime Academy
Info

FAQ

Your Service Obligation

Contactus

Maritime Administration

Office of Maritime Labor and Training
1200 New Jersey Avenue, SE
Washington, DC 20590

Compliance Phone : (202) 366-7618
Email : maritime.graduate@dot.gov

WELCOME TO MSCS

News And Alerts

Maritime Administration Help

Please remember your responsibility to update your employment status in MSCS as necessary.

NEW MSCS Users:

If you have never accessed this system, please click the Self Registration link in the left
Margin to register your new account.

EXISTING MSCS Users:
If you have previously accessed this slystem, your previous usemame and password will no
Ple:

longer work for this reporting cycle. Please click Login > Forgot Password o create a new
usemame, password and security questions/responses.

If you are still unable to login, please call (202) 385-4357 or (866) 466-5221 for assistance.

The Maritime Service Compliance System (MSCS) assists graduates of the U.S. Merchant Marine Academy and the State Maritime Academies who were enrolled in the Student

Privacy PDI\Cy Incentive Payment (SIF) Program with completing the required annual compliance reports for the period of their service obligation after graduation
MSCS User Guide Failure to comply wilhtyour service obligation may lead to induction into the U.S. Armed Forces or repayment of (a) the cost of the education you received while enrolled at USMMA or
(D) the amount of 5IP funding you received from MARAD.

The Maritime Administration (MARAD) has a dedicated phone number for service obligation questions and issues. Students and Graduates can call
(202) 366-7618 for answers to all questions about their service obligation, including Employment Determination Requests (EDR), Deferments, Waivers,

etc. Students and Graduates can also send emails to maritime graduate@dot.gov.

WARNING! Maritime Administration Systems are provided for the processing of official U.S. Government information only. These systems are monitored
to ensure information security, system integrity, and the limitation of use for official purposes. Your use of these systems is subject to menitoring at all
times. llegal or unauthorized activities invelving these systems can result in criminal prosecution er civil and administrative enforcement proceedings

Figure 2.1. MSCS Home Page

2.4 Navigating MSCS

Click one of the links under the navigation bar down the left side of the external pages.

Some links may open in a new browser window:

1. Click the Home link. The MSCS Home page is displayed (see Figure 2.1).

2. Click the Log-in link. The MSCS Log-in page (see Figure 2.2) is displayed.

Last Updated 4/19/2023
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Maritime Administration Help
.5 Department
of Traneporiation

Log-In
Usemame
Login If you have trouble logging into the system or if your account is locked, please call (202) 3854357 or toll free (866) 466-5221
Password
*Usemname: Enter Username Log in with your PIV
Home ———

. ocTamz2
Log-in *Password | Enter Password e
Self Registration B

Sr—

Employment Cancel =5
o

JohN,
USMMA Info

State Maritime Academy
Info

Forgot Password? Forgot Username?

FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

Figure 2.2. MSCS Log-in Page

From the MSCS Login page, The Forgot Username Page and Forgot Password Page can be
reached.

3. Click the Employment link. The Employment page (see Figure 2.3) lists the following links:

*  American Maritime Officers - www.amo-union.org

* Marine Engineers Beneficial Association - www.d1meba.org

e Marine Firemen’s Union - www.mfoww.org/

* Masters, Mates, and Pilots - www.bridgedeck.org

e Sailors Union of the Pacific - www.sailors.org

e Seafarers International Union - www.seafarers.org

* Military Sealift Command - www.sealiftcommand.com

e The Workboat Academy - www.workboatacademy.com/

* National Oceanic Atmospheric Administration - www.careers.noaa.gov/

¢ Lake Carriers Association - www.lcaships.com

* American Waterways Operators - www.americanwaterways.com

e U.S. Army Corps of Engineers - www.usace.army.mil/

* Offshore Marine Services Association, Inc. - www.offshoremarine.org

* Passenger Vessel Association - www.passengervessel.com/
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1.8 Dapartment
of Transpariaton

Username
Password

Home

Log-in

Self Registration
USMMA Info

State Maritime Academy
Info

FAQ

Your Service Obligation
Privacy Policy
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Maritime Administration Help

Employment

The key component of your service obligation is that for a specified amount of time following graduation, you must sail as a merchant marine officer aboard a U.S. flag vessel. For
USMMA Graduates, your service/employment requirement is five (5) years, for Student Incentive Payment program Graduates, your service/employment requirement is three (3) years.
This includes, but is not limited to, service on any of the following types of vessels — provided that they are U.S. flagged vessels: Ocean going; Military Sealift Command; coastal and
inland; tugs and towboats; passenger; and offshore energy vessels, platforms and drilling units.

You may alse meet your service/employment obligation by
(a)Serving as a Commissioned officer on active duty in the US. Armed Forces; or (b)Serving as a Commissioned officer in NOAA or USPHS.

Currently, Graduates from USMMA and the State Maritime Academies proudly serve in all branches of the U.S. Armed Forces, the NOAA, and USPHS Corps. This is an excellent way 1o
fulfill your service obligations while contributing directly te our Nation's security. Five (5) years of honorable active duty service satisfies all portions of your service cbligation with the
exception of your annual report. If you complete at least five (5) consecutive years of honorable active duty service, you will not be required to maintain a Reserve commission or
maintain a valid USCG credential.

To reiterate, unless you sail as an officer aboard a U.S. flagged vessel, or serve as a commissicned officer on active duty in the U5 Armed Forces or with NOAA or USPHS, your
employment does not count towards your service obligation unless MARAD has approved your alternative employment. All other alternative cateries of employment must be approved
by MARAD before any time spent in such employment will count towards meeting your service obligation. To obtain MARAD approval you must submit an Employment Determination
Request (EDR) through the Maritime Service Compliance System

If you have questions about employment please contact us by phone, (202) 366-7618 or email maritime.graduate@dot.gov.

nt, the Maritime
roduct of any

nstrued as an endorsement of any product, service, or position by the United States gover
st ed States merchant marine does not imply that the government approves of the
or 1o other products or services.

ces to any companies or organizations herein are not to b
byl f. MARAD's role in promoting a
ation’s work product 1o be sup.

organization or considers aj

= American Maritime Officers

= Marine Engineers Beneficial Association
Marine Firemen's Union

Masters, Mates, and Pilots

Sailors Union of the Pacific

Seafarers Intemnational Union

Military Sealift Command

The Workboat Academy

National Oceanic Atmospheric Administration
Lake Carriers Association

American Waterways Operators

U.S. Amy Corps of Engineers

Offshore Marine Services Association, Inc
Passenger Vessel Association

information:

Figure 2.3. Employment Page

Click the USMMA Info link. The USMMA Info page (see Figure 2.4) displays the following

* Service Obligation Brochure (PDF Document)

*  USMMA Incoming Class of 2019 Compliance Briefing (PDF Document)
* Kings Point Graduate’s Letter (PDF Document)

* USMMA Class of 2016 Compliance Briefing (PDF Document)

* Your Service Obligation

U4 Bogorment
o Tansporiahon

Username
Password

Home

Log-in

Self Registration
Employment

USMMA Info

State Maritime Academy
Info

FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

Maritime Administration Help

U.S. Merchant Marine Academy Information

Service Obligation Brochure (PDF Document)

USMMA Incoming Class of 2019 Compliance Briefing (PDF Document)
Kings Point Graduate's Letter (FDF Document)

USMMA Class of 2016 Compliance Briefing (PDF Document)

Your Service Obligation (PDF Document)

Figure 2.4. USMMA Info Page
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5. Click the State Maritime Academy Info link. The State Maritime Academy Info page (see

Maritime Administration

State Maritime Academy Student Incentive Payment (SIP) Program

Thank you for participating in the Student Incentive Payments Program (SIP) and your commitment as a Strategic Sealift
Officer graduate and licensed officer in the U.S. Merchant Marine. The success of SIP is primarily based on adherence to all
aspects and processes of the Program particularly the Obligation and Compliance sections. Students are advised to review
these processes both before and after graduation to ensure they understand their service obligation commitment. The

Figure 2.5) displays.
Q
S hemepataten
Usemame
Password
Home
Log-in

Self Registration
Employment
USMMA Info

State Maritime Academy
Info

FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

following materials are provided to assist in understanding the program requirements upon graduation, and also to provide
information for those students interested in enrolling in SIP Students are encouraged to talk to their academy's SIP
coordinator to learn more about the Program’s eligibility requirements and the process on how to apply.

Help

Student Qutreach

Application & Enrollment

Graduation & Obligation

Compliance & Reporting

MARAD SIP Booklet

SIP Application Package
Checklist

Your Service Obligation

SIP CFR 310 Merchant Marine
Training

Cal Maritime

SIP Program Enrollment Form

Your Service Obligation
Brochure

SIP Compliance Briefing

Great Lakes Mantime
Academy

SIP Contract MA 890 Form

SIP Program FAQs

Service Obligation Compliance
Report Template (MA-930 Form)

Maine Maritime
Academy

Electronic Submission of SIP
Applications

Class of 2020 Graduation Letter

(open using Chrome Browser)

Massachusetis
Maritime Academy

Direct Deposit Sign Up Form

SUNY Maritime College

SIP Program Approval Letter
(open using Chrome Browser)

Figure 2.5. State Maritime Academy Student Incentive Payment (SIP) Program Page

6. Click the FAQ link. The system directs user to the Frequently Asked Questions page.

7. Click the Your Service Obligation link. The system directs the user to the Your Service
Obligation (PDF document).

8. Click the Privacy Policy link. The system directs the user to the Privacy Policy -
https://www.transportation.gov/privacy

9. Click the MSCS User Guide link. The system allows users to view, print, and save the
Maritime Service Compliance System (MSCS) User Guide (PDF Document).

2.5 Accessing Online Help

Click the Help link in the top right corner of the Home page. The Online Help page is
displayed with information for contacting MARAD if you are having difficulty accessing or
using the system (see Figure 2.6). The help phone number is (202) 385-4357. Help email is

OCIOClientCenter@dot.gov .
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Tech Support

If you are having difficulty accessing or logging into the MSCS system, please call the OCIO Client Center at (202)
385-4357 or (866) 466-5221 or send an email to OCIOClientCenter@dot.gov for assistance.

Figure 2.6. Login Help Page

2.6 Logging into MSCS - Students/Graduates

Note: If you are logging into MSCS for the first time, you must first self-register for an account.

Then, when you log in, you will be prompted to provide personal information that corresponds

with the information entered when MARAD created your record.

2.6.1 Logging into MSCS the First Time

1. Click the Self Registration button to display the New User Registration page (see Figure

@ Maritime Administration Hel|
Trampannton
Self Registration
Usernam
Login
Password “First Name: Enter First Name
Home *Last Name Enter Last Name
Log-in
Self Registration Tkt ot Hih Enter Date of Birth
Employment —
*Maritime Academy Select Maritime Academy xi:
USMMA Info
State Maritime Academy *Graduation year T ————
Info
FAQ *Student ID. Enter Student ID
Your Service Obligation
Privacy Policy cancel
MSCS User Guide ]

Figure 2.7. New User Self Registration Page

2. Provide information in the required fields, which are indicated with a red asterisk (*):

— First Name*

— Last Name*

— Date of Birth* (MMDDYYYY)
— Maritime Academy*

— Graduation Year*

— Student ID*
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— Note: If your basic information does not exist in MSCS (i.e., last name, first name and
date of birth), your registration will be prohibited.

3. Click the Submit button at the bottom of the page.

A new page displays the message “Please check your primary email inbox for your six (6)-
digit validation code and enter this code immediately. Your code will expire in 30 minutes.”
(see Figure 2.8).

4. The user should check their email for a six (6)-digit validation code to enter.

e Maritime Administration Help

Self Registration

Password Please check your primary email inbox for your six (6}-digit validation code and enter this code immediately. Your code will expire in 30 minutes

*Validation Code: Enter Validation Code
Home

Log-in m cancel ‘submit
Self Registration

Employment
USMMA Info

State Maritime Academy
Info

FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

Figure 2.8. New User Self Registration Page,; Validation Code

5. Click the Submit button at the bottom of the page.

A new page will allow the user to create their username and password and select four (4)
security questions to answer (see Figure 2.9). Provide information in the required fields,
which are indicated with a red asterisk (*):

e User Name* (Must be minimum of 8 characters, cannot include your first name,
middle name or last name, must include at least 1 uppercase letter, at least 1
lowercase letter, 1 number or 1 special character, must not be a frequently used
username (such as: MyUsername, MyUserName, UserNameNNNN)

— Password* (must be between 10 and 15 characters, requires a mixture of upper case and
lower-case letters, numbers, and symbols)

— Confirm Password* (must match password)
— Select Security Question® (choose four questions to answer)
* What was the name of your elementary / primary school?
*  What is your mother’s middle name?
*  What was the first name of your favorite teacher or professor?
*  What is the name of your favorite childhood friend?
* What is your favorite restaurant?
*  What is the name of your favorite childhood friend?
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*  What was the make and model of your first car?
¢ What is your best friend first name?

¢ What is your favorite color?

*  What was your high school mascot?

e What is your favorite movie?

¢ What is your favorite pet?

*  What is your dream job?

¢  What is the name of your hometown?

* What is your favorite style of music?

— Answer*

e Maritime Administration Help
18 Svworimant

of Fransporiation

Self Registration

Username
Password *Username: *Select security question 1
Usemname Select security guestion 1 xr
Home .
*Password: Answer 1
Log-in

Answer 1

Enter Password

Self Registration *Select security question 2

*Confirm Password
Employment Select security question 2 M
USMMA Info Confirm Passwerd e
State Maritime Academy (Eerkme: Enter Answer 2
Info = Alpha-Numeric text (letters, numbers, special characters*, etc.)
= Cannot contain first, last, of middle names *Select security question 3
FAQ = Must be minimum of 8 characters
3 * Must include at least 1 uppercase letter and at least 1 lowercase letter and T number Select security question 3 *Y
Your Service Obligation or 1 special character
* Must not be a frequently used Usemame such as (MyUsername, Username NNNN) *Answer 3
Privacy Polic
> 27 Password Enter Answer 3
i = Alpha-Numeric text (letters, numbers, special characters®, eic.)
LB TESRHIE = Must be between 10 to 15 characters *Select security question 4
» Requires a mixiure of upper and lower case letter, numbers and symbols
1 security stion 4 e
Special Characters Include SelecL sEcurlty auestio %
o @SBRI, 7 *Answerd

Enter Answer 4

m e

Figure 2.9. New User Self Registration Page; Username, Password, Security Questions

6. Click the Register button at the bottom of the page.

A new page displays the message “Please check your primary email inbox for your account
activation code and enter this code immediately. Your code will expire in 24 hours.” (see
Figure 2.10)

The user can click the Sign in button at the bottom of the page or go through the normal Log-
in page to log-in.
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Q

U& Doparimant
ol fronsportohon

Maritime Administration Help

Self Registration

Usemame

Password Please check your primary email inbox for your account activation code and enter this code immediately. Your code will expire in 24 hours.

Home

Log-in
Employment
USMMA Info

State Maritime Academy
Info

FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

Figure 2.10. New User Self Registration Page; Activation Code Message

7. The user should log in with their username and password.
8. The user should check their email for the activation code.

9. A new page with display a field to enter the activation code. (see Figure 2.11)

Maritime Administration Help
U Daporiment
f Transporiaton
Account Activation
Usemame
Login Activation Code: Enter Activation Code
Password

Please check your primary email inbox for your activation code and enter this code immediately. Your code will expire in 24 hours.

Log-in

Self Registration
Employment
USMMA Info

State Maritime Academy
Info

FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

Figure 2.11. New User Self Registration Page; Activation Code

10. A new page displays the message “Congratulations. You have successfully registered your
account” at the top (see Figure 2.12).
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Figure 2.12. New User Self Registration Page for Successful Account Creation

2.6.2 All Logins after the First Login

1. On the MSCS Home page, click the Log-in link on the Quick Links navigation bar. The
MSCS Login page is displayed (see Figure 2.2).

2. Enter your user name and password, and click Submit.
Note: Remember that your password is case-sensitive.

The Main Menu is displayed (see Figure 2.13).

Q

Maritime Administration Help
1.5 Department
el Transpariahon

Student Name: Mike TestMariner  Academy: California itime Academy
Home

Personal Information
Page

ion Year. 2023 Status: Enrolled  Closed/Locked: No

[ WELCOME TO MSCS Mike TestMariner

Report News And Alerts

View Saved or Submitted
Annual Report

EDR ~
) The Maritime Service Compliance System (MSCS) assists graduates of the U S. Merchant Marine Academy and the State Maritime Academies who were enrolled in the Student
Waiver Request ~ Incentive Payment (SIP) Program with completing the required annual cempliance reports for the peried of their service obligation after graduation.
Failure to comply with your service obligation may lead to induction into the U.S. Armed Forces or repayment of (a) the cost of the education you received while enrolled at USMMA or

Deferment Request - (b) the amount of SIP %namg you received from MARAD.
MSCS User Guide NEW MSCS Users:
FAQ If you have never accessed this system, please click the Self Registration link in the left

Margin to register your new accolnt
Settings
Privacy Policy EXISTING MSCS Users:
Loguu[ IT you have previously accessed this system, your previous username and password will no

longer wark for this reporting cycle. Please click Login > Forget Password to create a new
username, pass word and sec Llflly q uestions/re sponses.

If you are still unable to login, please call (202) 385-4357 or (866) 466-5221 for assistance.

Figure 2.13. Main Menu for Student/Graduate

2.7 Retrieving Your User Name
1. On the MSCS Log-in page, click the Forgot Username button.
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The Forgot Username page is displayed (see Figure 2.14).
2. Provide information in the required fields, which are indicated with a red asterisk (*):
— First Name*
— Last Name*
— Date of Birth*
— Maritime Academy*
— Graduation Year*
— Mariner Reference Number

e http://dotnet.dot.gov/

Maritime Administration Help
U3, Deporiment
olfeneporialien

Forgot Username

Usemame
Login

Password *First Name Enter Eirst Name
Home *Last Name Enter Last Name
Log-in
Self Registration *Date of Birth braer Dot Hieh
Employment -

*Maritime Academy Select Maritime Academy -4

USMMA Info
State Maritime Academy *Graduation year Enter Graduation Year
Info
FAQ Mariner Reference Number

Enter Mariner Reference Number
Your Service Obligation

Privacy Policy
MSCS User Guide

cancel

Figure 2.14. Forgot Username Page

3. Click the Submit button.

4. A new page displays a field to enter the user’s security question (Example of one of the
security questions in Figure 2.15). Enter the security answer and click the Submit button.

Maritime Administration Help
T
e

Forgot Username

Home

Self Registration

Empl
USMMA In

State Maritimve Academy
Info

FAQ
Your Service Obligation
Privacy Policy

MSCE User Guide

Figure 2.15. Forgot Username Page with Security Question
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5. A new page displays a field to enter a validation code. The user can find the validation code
in their primary email inbox. (see Figure 2.16). Enter the validation code and click the
Submit button.

Maritime Administration Help
UL Dot
affeneporaien

Forgot Username

Usemame

Password Please check your primary email inbox for your six (6)-digit validation code and enter this code immediately. Your code will expire in 30 minutes.
“Enter validation token E,er viaidation Token
Home
Log-in
Self Registration e m
Employment
USMMA Info

State Maritime Academy Info
FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

Figure 2.16. Forgot Username Page, Validation Code

6. A new page displays the message “Your user name has been sent to your primary email
address. Please check your inbox to access it.” The user will find an email in their primary
email inbox with their user name.

Maritime Administration Help
U beperlml
oftcnspencicn

Forgot Username

Usermame

Login
g - ‘Your user name has been sent to your primary email address. Please check your inbox 10 access it

Home

Log-in

Self Registration
Employment

USMMA Info

State Maritime Academy Info
FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

Figure 2.17. Forgot Username Page Displaying Message to Check Email for User Name

2.8 Resetting Your Password
1. On the MSCS Log-in page (see Figure 2.2), click the Forgot Password button.
The Forgot Password page is displayed (see Figure 2.18).

2. Confirm your identity by providing information in the required fields, which are indicated
with a red asterisk (*):

— First Name*

— Last Name*

— Date of Birth*

— Maritime Academy*
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— Graduation Year*
— Mariner Reference Number

Click the Submit button.
Your security question is displayed (see Figure 2.19).
Enter the answer to your security question and click the Submit button.

A new page displays a field to enter a validation code. The user can find the validation code
in their primary email inbox. (see Figure 2.20). Enter the validation code and click the
Submit button.

Enter your new password in the New Password field, then in the Confirm Password field.
The two entries must match. Fields are displayed for you to enter and confirm your new
password (see Figure 2.21).

Note: Remember that the password must be 10-15 characters in length, a combination of
upper and lower-case letters, numbers and symbols, and your previous passwords cannot be
used.

Click the Reset Password button.

Q Maritime Administration Help
U8 Deparimsnd
of Tigneporlalicn

Forgot Password

Usemame

Password w *First Name Enter First Name
Home “Last Name Enter Last Name
Log-in
Self Registration o= ot Dulk Enter Date of Birth
Employment s

*Maritime Academy Select Maritime Academy >

USMMA Info
State Maritime Academy *Graduation year Enter Graduation Year
Info
FAQ Mariner Reference Number Enter Mariner Reference Number

Your Service Obligation
Privacy Policy
MSCS User Guide

cancel

Figure 2.18. Forgot Password Page
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e et

Maritime Administration Help
:\‘Iunmﬂnum

Forgot Password

Usemname

Password What is your mother's maiden name? Enter Security Answer

Home

Self Registration
Employment
USMMA Info

State Maritime Academy
Info

FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

Figure 2.19. Forgot Password Page with Security Question

a tmant

Maritime Administration Help
S mpanan

Forgot Password

Username

Passwid “Validation Code: Enter Validation Code

Home

Log-in m Concst m
Self Registration

Employment

USMMA Info

State Maritime Academy
Info

FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

Figure 2.20. Forgot Password Page; Validation Code

Q

Maritime Administration Help
U5 Departerant
s Tronsponahon

Forgot Password

Usernams
Login
Password “Password:
Home B )
Log-in “Confirm Password:
Self Registration —

USMMA Info

State Maritime Academy
Info

FAQ

Your Service Obligation
Privacy Policy

MSCS User Guide

Figure 2.21. Forgot Password Page for Entering and Confirming New Password
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2.9 Logging Out of MSCS

¢ To log out of MSCS, click the Logout link on the right end of the navigation bar on any
page.
Your session is terminated, and you are returned to the Home (see Figure 2.1).

NOTE: Users will be automatically logged out after 30 minutes of inactivity.
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Section 3.0 Student/Graduate Tasks

Note: This role has access only to records for the associated Student/Graduate.

Through MSCS, you can keep your personal information up to date and submit your Annual
Service Obligation Compliance (ASOC) Reports.

e Ifyou have not completed your Service Obligation, MSCS gives you access to the
appropriate pages to enable you either to create and begin filling out your ASOC report or to
continue working on the report, then submit it between January 1 and March 1 (see Figure
3.1).

e If you have completed your Service Obligation, MSCS displays the message
“Congratulations, you have completely fulfilled your Service Obligation!”

Note: Click the Submit New Annual Report links on the MSCS Home page for more
information.

e Maritime Administration Help
U3 Deportment
of Transparation

Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year. 2023  Status: Enrolled  Closed/Locked: No

T Home

Personal Information

Page WELCOME TO MSCS Mike TestMariner
gggg;\[t New Annual N

View Saved or Submitted
Annual Report

EDR ~
) The Maritime Service Compliance System (MSCS) assists graduates of the U.S. Merchant Marine Academy and the State Maritime Academies who were enrolled in the Student
Waiver Request ~ Incentive Payment (SIF) Program with completing the required annual compliance reports for the period of their service obligation after graduation
- Failure to comply with your service obligation may lead to induction into the U.S. Armed Forces or repayment of (a) the cost of the education you received while enrolled at USMMA or
Deferment Request (b) the amount of SIP f}:'ﬂmq you received from MARAD
MSCS User Guide NEW MSCS Users:
FAQ If you have never accessed this system, please click the Self Registration link in the left
Margin to register your new account.
Settings
Privacy Policy EXISTING MSCS Users:

L If you have previously accessed this system, your previous username and password will no
ogout longer work for this reporting cycle. Please click Login > Forgot Password to create a new
username, password and security guestions/responses

17 you are still unable to login, please call (202) 3854357 or (866) 466-5221 for assistance

Figure 3.1. Main Menu for Student/Graduate

Once you have logged in to MSCS, you can perform the following tasks from the links on the
left navigation bar:

e Viewing and updating your personal information

e Beginning, continuing, and submitting your ASOC Report

e Viewing previously submitted ASOC Reports

e Viewing and submitting Employment Determination Requests

e Viewing and submitting Deferral Requests

e Viewing and submitting Waiver Requests

e Updating security questions
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3.1 Viewing and Updating Your Personal Information

1. At the top of the Main Menu page, click the Personal Information Page link on the

navigation bar.

The Personal Information page is displayed, and can be expanded by clicking on section

titles (see, Figure 3.2, Figure 3.3, Figure 3.4, and Figure 3.5).

Qe

5. Deportment
ef Transooration

Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year 2023  Status: Enrolled  Closed/Locked: No

Home Personal Information

Personal Information
Page

Submit New Annual FEEIEN
Report

View Saved or Submitted USCG Credentials
Annual Report

EDR ~

STCW Endorsements
Waiver Request ~
Deferment Reguest ~ National Endorsements

MSCS User Guide

School Transfer :

Select Transfer School v

Student Incentive Payments

Maritime Administration

Officer Endorsements
FAQ
Settings
- TWIC Card
Privacy Policy
Logout
MARAD Use Only
Enrollment Date Separation/Graduation Date Student Status: Employment Type:
Enter enrollment date Enter Separation/Graduation Enrolled e Select Employment Type
Obligation Completion Date: Obligated (Yes/No): Closed / Locked (Yes/No): Self Registered
Enter Obligation Completion Date No - No - Yes

Help

Figure 3.2. Personal Information Page (Nothing expanded)
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Qe

Maritime Administration Help
U5 Department
of Transportation
Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year 2023  Status: Enrolled  Closed/Locked: No
Home Personal Information
Personal Information
Page
Submit New Annual Personal Information
Report
View Saved or Submitted USCG Credentials
Annual Report
EDR - Do you hold a valid USCG Credential?(A USCG Have you renewed or upgraded your U.S. Coast Guard
document of continuity is not a valid USCG Credential): credential(s) since your last report:
Waiver Request ~ o v~ = -
Deferment Request ~
*USCG MMC Issue Date *USCG MMC Expiration Date
MSCS User Guide Enter the Date Issued Enter the Expiration Date
FAQ
n Do you hold a valid medical certificate: Medical Certificate Expiration Date
Settings
. ) No b Enter the Medical Certificate Expiration Date
Privacy Policy
Logout
STCW Endorsements
Mational Endorsements
Officer Endorsements
TWIC Card
Figure 3.3. Personal Information Page (USCG Credentials section expanded)
Maritime Administration Help
S Department.
of Transporiation
Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year. 2023  Status: Enrolled  Closed/Locked: No
Home

Personal Information

Personal Information
Page

Submit New Annual
Report

Personal Information

View Saved or Submitted
Annual Report

EDR ~

USCG Credentials

STCW Endorsements
Waiver Request ~

Deferment Request - National Endorsements

MSCS User Guide

FAQ Officer Endorsements
Settings

Privacy Policy endorsement please enter bo
Logout *Department:

Select Department

*Officer Endorsements :

Select Officer Endorsements

No officer endorsements

TWIC Card

Officer Endorsements (For en?]meers, please enter officer endarsements for all propulsion modes that you hold. If you hold both a deck and an engine officer
th.)

Add

Figure 3.4. Personal Information Page (Officer Endorsements section expanded)
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Maritime Administration Help
U5 Department
of franeporiation
Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year: 2023  Status: Enrolled  Closed/Locked: No

Home Personal Information

Personal Information
Page

Submit New Annual Persenal Information
Report

View Saved or Submitted USCG Credentials
Annual Report

EDR ~
STCW Endorsements

Waiver Request -
Deferment Request ~ National Endorsements

MSCS User Guide
Officer Endorsements

FAQ
Settings
TWIC Card
Privacy Policy
LOQOUI Do you hold a valid Transportation Workers TWIC Expiration Date

Identification (TWIC) card
Enter the TWIC Expiration Date

No x v
MARAD Use Only
Enrollment Date: Separation/Graduation Date: Student Status: Employment Type:
Enter enrcliment date Enter Separation/Graduation Enrolled i Select Employment Type 7
Obligation Completion Date: Obligated (Yes/Na) Closed / Locked (Yes/No): Self Registered
Enter Obligation Completion Date Ne - No - Yes -

Figure 3.5. Personal Information Page (TWIC Card section expanded)

2. Click the Manage Files button at the bottom of the page (see Figure 3.6) to display
supporting attachments that already have been uploaded to MSCS and upload any new
attachments.
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Figure 3.6. Personal Information Page (Manage Files button circled)

The File Manager is displayed (see Figure 3.7).

ﬂ Mai PLoTer RTur A 1 S
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Foucnl Mame A sy Cunaduaton Year Statu CloasdsLocked: Yo
Horea File Manager
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Page Student Files
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NG Bpdaed Found

EDR =

‘Waiver Aequest -

Deferment Reguest - m

WMSCS User Gunde

Prracy Palicy

Logoan

Heig

Figure 3.7. Manage Files Page

If you have one or more supporting attachments to upload, click Select Files.
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a. Click Choose File(s) and browse to the location of the file you wish to upload, and click
Upload. The File Manager page is refreshed and displays the File. Or drag and drop files.

b. The file details will appear; File Name, File Size and Date Uploaded.
Note:

Max File Size = 25SMB
Max Number of Uploads =10
(These are the default limits, but can be changed with permission)

3. Click the Personal Information Page link in the left navigation bar to return to the Personal
Information page.

4. Review your information on the Personal Information page to make sure it is accurate, and
make any necessary changes or additions (e.g., name, address, telephone numbers and/or
email address).

5. When you are finished updating your information, click the Update button at the bottom of
the page.
The Personal Information page is refreshed and the message “Personal Information
successfully updated” is displayed as a timed pop-up at the bottom.

3.2 Submitting Your ASOC Report

1. Click the Submit New Annual Report link on the navigation bar.
The Submit ASOC Report page is displayed (see Figure 3.8).

Q Maritime Administration Help
U5 Deportment
of Transportaton

Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year 2017  Status: Graduated  Closed/Locked: No

Home o ASOC Reporting Year Personal Information Employment Reserve Obligation Certification Download & Print
F ASOC Report - Choose ASOC Reporting Year
Submit New Annual N )
Report he information collected is required for MARAD to determine if respondent complied with terms of his/her maritime service obligation agreement during the reporting
period. Public reporting burden of this collection of infermation is estimated to average twenty minutes per response. Send comments regarding burden estimate or any
View Saved or Submitted other aspect of this information cellection 1o the Maritime Administration, Office of M ana%emem and Information Services, 1200 New Jersey Ave., SE, Washington, DC
20590, and to the Office of Management and Eud%ﬂ Paperwork Reduction Project (2133-0509), Washington DC 20503 Fespnnseto this collection is man datnrvunder-lﬁ
Annual Report App. U.5.C. 12955 or 46 App. U.5.C. 1295¢, as applicable. Confidentiality of mfo mation collected will be provided 10 the extent it is protected under the Privacy Act, 5
U'S.C. 552a. Note: An agency may not conduct of Sponsor, and a person is not required to respond to, a collection of information unless it displays a currently val ﬂ 'OMB
EDR ~ control number. The OMB number is 2133-0509
Waiver Request ~ *Reporting Year:
Gelect Reporting Year canc n
Deferment Request ~ F ! gres e
. 2017
MSCS User Guide 20T
FA
Q 2018
Settings
Privacy Policy 2019
Logout
2020
2021 e

Figure 3.8. Submit ASOC Report Page with Reporting Year Drop Down Select

2. Select a reporting year from the drop-down list, and click the Next button.

Your Personal Information page is displayed. Status must be “Graduated”.
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3.2.1 Updating Your Personal Information
1. Review your information to make sure it is accurate and complete for the selected reporting
year.

2. If necessary, make the appropriate changes and/or additions. (see Viewing and Updating
Your Personal Information).

If you have no changes to make and want to continue working on your report, click the
Employment button.

3. The ASOC Report — Choose Employment page is displayed, listing any employment records
that already have been entered or showing “No Employment Entered” (see Figure 3.9).

0 Maritime Administration  Help

Student Name: Mike TestMariner  Academy: California Mantime Academy  Graduation Year 2017  Status: Graduated Closed/Locked: No
Home @ ASOC Reporting Yesr & personal Information ) Employment Reserve Obligation Certification Downlosad & Print

Personal Information Page ASOC Report - Choose Employment

Submit New Annual Report

Reporting Year: 2017
View Saved or Submitted Annual
Report

Please enter information on your service/employment during the ASOC year for which you are reporting. Vou may submit multiple employment records and report multiple types of employment for the year The dates
EDR - fores nt must be between January 1 and December 31 of the reporting year and the dates of multiple employment records may not overlap. Below are the employment types you may choese from when entering

your employment.

IFyou iha Bt which employment type to report please contact us by phone at (202) 366-7618 or email at Maritime Gradusteg@dot.gov.

Waiver Request -

Aﬂ:&j( Use this em:loimen'. type 1o report service on & U.S."S'g vessel as an officer or unlicensed mariner who was signed onboard one or more vessels in the capacity of a crew member. This includes civil servant
Deferment Reguest ~ mariners sailing for Military Sealift Command, NGAA or the LS. Coast Guard

MSCS User Guide Active Duty Use this employment type 1o report active duty service in an ammed

vice of the United States to include Army, Air Force, Navy. Marine Corps, and Coast Guard.

ra U.S. Public Health Service (USPHS) Corps Officer. Aflcat employment with NOAA ather than as & NOAA

FAQ e ey i this employment type to report active d s 8 NOAA Corps Officer o ( ) y I
Corps Officer ith NOAA other than a5 a NOAA Corps Officer should be reported &5 Federal Employment. Employment with USPHS other than as a

should be reported as Aflogt Employment. Shoreside emj
Settings USPHS Corps Officer should be reponted as Federal Emplayment,
Privacy Policy Federal shoreside Use this employment type 1o report employment as a Federal employee (ie. civil servant). Employment as a co_n:'ac'?rd\'e:ﬂ‘f supporting the Federal Government should be reported as either
Maritime Ashore or Non-maritime. If you are a federal employee working afioat. that time should be reported as “afloat” Note: This employment will nor fulf I vour service obligation unless you have MARAD approval through
Logout the Employment Determination Request process

unemployed Use this employment type only to report periods of unemployment of 6 months or longer.
Graduate School Deferment Use this employment type to report periods of time during which you were enrolled in & Graduste school program that has been approved by MARAD through the Deferment process.
Medical/Hardship Use this employment type only if you have & MARAD approved waiver excusing you entirely from the service portion of your employment/service obligations.

Maritime Ashore Use this employment type ta report Shoreside, non-Federal maritime related employment. Note- This employment will not fulfill your service obligation unless you have MARAD approval through the
Employment Determination REQUESE process.

Non-Maritime Use this employment type to report Shoreside. non-Federsl employment that i not Maritime related. Note: This employment will NOT count towards meeting your service obligation.

Fofeign FJ'?%}.sems employment type to repoft sefvice on & fureiqwlnlrag '.:Esfe\ as gn officer or unlicensed mariner who was signed onboard one or more vessels in the capacity of a crew member. Mote: This employment
ill your service ough i

[
will mot ful ‘obligation unless you have MARAD approval the Employment Determunation Request process

“Employment Type

Select Employment Type - —

No Employments Entered

B Em =

Figure 3.9. ASOC Report — Choose Employment Page

The page also displays the Reporting Year for the current ASOC report, a Select
Employment Type drop-down list and definitions for each employment type.

3.2.2 Adding Employment Information
The following employment types are listed in the Select Employment Type drop-down list on
the Employment Information page:

— Maritime Ashore

— Non-Maritime

— Foreign Flag

— Federal, Shoreside

— Afloat

— Active Duty
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3.2.

— NOAA Corps/ USPHS Corps
— Unemployed

— Graduate School Deferment
— Medical/Hardship

2.1 Maritime Ashore Employment

4. On the Employment Information page, select Maritime Ashore from the drop-down
selection.
5. Click the Add New Employment button.
The Maritime Ashore page is displayed (see Figure 3.10).

Q ) Maritime Administration Help

......... Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year 2017  Status: Graduated  Closed/Locked: No

Home QASOC Reporting Year 0 Personal Infarmation 9 Employment Reserve Obligation Certification Download & Print

Personal Information Page Maritime AShOI’e
Reporting Year : 2017

View Saved or Submitted Annual

Report

EDR ~

vice obligation n ad 1o induction into tl

Waiver Request - el S R

Deferment Request ~ Select ves of No - Fre e :"_E-U‘ Eer e pesen e

MSCS User Guide “Name of Employer "i'“::i’t”"’"” 'S_‘iﬂ date of employment

: SR ———— Select State - Enter the etart aste of employment
Z:t{: ngs “Type of business: Zi:::d’:' —— 'E_»d date of employment.
i S— Enter your Zipcode Ener e eng ate of e
E:q:i: Policy _Ejnplel ——— Fo;:linzmm?;“ “Deacribe your duties and responsibilities(in 1000 characters):
Erviore e s
Enter Empioyer Street Agareca e et T
)
File Name File Size (M8) Date Uploaded
Mo Records Found,
Figure 3.10. Add Employment Information Page — Maritime Ashore

6. Provide information in the required fields, which are indicated with an asterisk (*), as well as

other details as appropriate.

Click Save at the bottom of the page if more edits or information is needed to complete the
employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details in columns; Employment Type, Company
Name, Start Date, End Date and Number of Days.

The last column will display a Delete button to delete the employment, and a Continue
button to edit the employment (see Figure 3.11). Note: If you submit, you will not be able to
edit or delete the employment.

OR

If all information is provided and does not need to be edited, click Submit Employment.

Last Updated 4/19/2023 Page 30 of 54 Document Version 1.8




Maritime Service Compliance System (MSCS) User Guide

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details; Employment Type, Company Name,
Start Date, End Date and Number of Days.

The last column will display no buttons (see Figure 3.12). Note: If you submit, you will not
be able to edit or delete the employment.
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Figure 3.11. ASOC Report — Choose Employment Page (Saved Employment)
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Figure 3.12. ASOC Report — Choose Employment Page (Submitted Employment)

3.2.2.2 Non-Maritime

1. On the Employment Information page, select Non-Maritime from the drop-down selection.

2. Click the Add New Employment button.
The Non-Maritime page is displayed (see Figure 3.13).
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Figure 3.13. Add Employment Information Page — Non-Maritime
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3. Provide information in the required fields, which are indicated with an asterisk (*), as well as
other details as appropriate.

4. Click Save at the bottom of the page if more edits or information is needed to complete the
employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details in columns; Employment Type, Company
Name, Start Date, End Date and Number of Days.

The last column will display a Delete button to delete the employment, and a Continue
button to edit the employment (see Figure 3.11). Note: If you submit, you will not be able to
edit or delete the employment.

OR
If all information is provided and does not need to be edited, click Submit Employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details; Employment Type, Company Name,
Start Date, End Date and Number of Days.

The last column will display no buttons (see Figure 3.12). Note: If you submit, you will not
be able to edit or delete the employment.

5. When you click Submit Employment, you will see a warning message pop up (see Figure
3.14).

Warning!

You have submitted non-maritime employment. This employment will not meet the service/femployment portion of
your obligation. Only positions in a U.S. maritime-related industry, profession, or marine science are eligible for
consideration towards meeting your service/employment obligation. Failure to comply with your service obligation
may lead to induction into the U.S. Armed Forces or repayment of (a) the cost of the education you received while
enrolled at USMMA or (b) the amount of SIP funding you received from MARAD.

Figure 3.14. Employment Information Page — Non-Maritime Warning

3.2.2.3 Maedical Hardship

1. On the Employment Information page, select “Medical/Hardship” from the drop-down
selection.

2. Click the Add New Employment button.
The Medical/Hardship page is displayed (see Figure 3.15).

Last Updated 4/19/2023 Page 33 of 54 Document Version 1.8



Maritime Service Compliance System (MSCS) User Guide

?’"“-' Maritime Administration Help
Home & xsoc Pepf:.::n v'::m MkeTmMagrperi?nd:ln::i{u:f::iv:nvmmemdeg E::’;T;:r‘lvu:nfﬁn i i?:::;i:ohl?gu;j:wmz * Certification Download & Print
Personal Information Page Medical/Hal’dShip
Reporting Year: 2017
.F’\;:Vélstavm or Submitted Annual .
‘-‘\Jai\';r Request ~ : g pericd enter the start date and end :L'a!:fcweﬂrl
Deferment Request ~ . X _ _ .
MSCE User Guide Did your waiver cover the entire ASOC reparting period
FAQ * o
Eel ngs File Name File Size (MB) Date Uplcaded
Privacy Policy Mo Records Found.
Legout
: =
Figure 3.15. Add Employment Information Page for Medical/Hardship
3. Provide information in the required fields, which are indicated with an asterisk (*), as well as
other details as appropriate.
4. When you are finished providing your employment information, click Add Files to upload
your supporting documentation. File names cannot contain commas.
5. Click Save at the bottom of the page if more edits or information is needed to complete the
employment.
The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details in columns; Employment Type, Company
Name, Start Date, End Date and Number of Days.
The last column will display a Delete button to delete the employment, and a Continue
button to edit the employment (see Figure 3.11). Note: If you submit, you will not be able to
edit or delete the employment.
OR
If all information is provided and does not need to be edited, click Submit Employment.
The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details; Employment Type, Company Name,
Start Date, End Date and Number of Days.
The last column will display no buttons (see Figure 3.12). Note: If you submit, you will not
be able to edit or delete the employment.
3.2.2.4 Graduate School Deferment
1. On the Employment Information page select “Graduate School Deferment” as the
employment type, which requires you to submit a Deferment Request.
1. Click the Add New Employment button.
The Graduate School Deferment page is displayed (see Figure 3.16).
2. Provide information in the required fields, which are indicated with an asterisk (*), as well as

other details, as appropriate.
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3. When you are finished providing your employment information, click Add Files to upload
your supporting documentation. File names cannot contain commas.

4. Click Save at the bottom of the page if more edits or information is needed to complete the
employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details in columns; Employment Type, Company
Name, Start Date, End Date and Number of Days.

The last column will display a Delete button to delete the employment, and a Continue
button to edit the employment (see Figure 3.11). Note: If you submit, you will not be able to
edit or delete the employment.

OR
If all information is provided and does not need to be edited, click Submit Employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details; Employment Type, Company Name,
Start Date, End Date and Number of Days.

The last column will display no buttons (see Figure 3.12). Note: If you submit, you will not
be able to edit or delete the employment.

'J Maritime Administration  Help
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Student Name: Mike Testvariner  Academy: Califomia Maritime Academy  Graduation Year 2017  Status: Graduated  Closed/Locked: No
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Figure 3.16. Add Employment Information Page for Graduate School Deferment

5. When you click Submit Employment, you will see a warning message pop up (see Figure
3.17).
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-

Warning!

You have submitted a Graduate school employment record. You may only defer your service obligation if you have
advanced MARAD approval 1o do so. If you have not have MARAD approval to defer, then you must meet the service
portion of your obligation. Your service obligation includes a requirement to serve as a merchant marine officer on a
US documented vessel or to serve on active duty for 5 years (USMMA Graduates) or 3 years {State Maritime
Academy, Student Incentive Payment (SIP) Program participants) following graduation. Failure to meet the service
portion of your abligation could lead to a breach of your service obligation.

Figure 3.17. Graduate School Deferment Warning Message Pop-up

3.2.2.5 Adding Employment Information for Period of Unemployment

1. On the Employment Information page, select “Unemployed” as the employment type.

2. Click the Add New Employment button.

The Unemployed page is displayed (see Figure 3.18).
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Figure 3.18. Add Employment Information Page for Unemployed

Note: For each period of unemployment, you are not receiving compliance-fulfilling
employment, so you must keep track each year of all acceptable employment for 5 years (for
USMMA graduates) or 3 years (for SMA SIP program participants). Unemployment period must
be at least 6 months.

3. Provide the beginning and ending dates for the period of unemployment, and reason for
unemployment.

4. Ifyou are finished:
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Click Save at the bottom of the page if more edits or information is needed to complete the

employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details in columns; Employment Type, Company

Name, Start Date, End Date and Number of Days.

The last column will display a Delete button to delete the employment, and a Continue
button to edit the employment (see Figure 3.11). Note: If you submit, you will not be able to

edit or delete the employment.
OR

If all information is provided and does not need to be edited, click Submit Employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details; Employment Type, Company Name,

Start Date, End Date and Number of Days.

The last column will display no buttons (see Figure 3.12). Note: If you submit, you will not

be able to edit or delete the employment.
3.2.2.6 NOAA Corps/ USPHS Corps

1. On the Employment Information page, select “NOAA Corps/USPHS Corps” as the

employment type.
2. Click the Add New Employment button.
The NOAA Corps/USPHS Corps page is displayed (see Figure 3.19).
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Figure 3.19. Add Employment Information Page — NOAA Corps/USPHS Corps

3. Provide information in the required fields, which are indicated with an asterisk (*), as well as

other details, as appropriate.

4. Click Save at the bottom of the page if more edits or information is needed to complete the

employment.
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The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details in columns; Employment Type, Company
Name, Start Date, End Date and Number of Days.

The last column will display a Delete button to delete the employment, and a Continue
button to edit the employment (see Figure 3.11). Note: If you submit, you will not be able to
edit the employment, only delete it.

OR
If all information is provided and does not need to be edited, click Submit Employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details; Employment Type, Company Name,
Start Date, End Date and Number of Days.

The last column will display no buttons (see Figure 3.12). Note: If you submit, you will not
be able to edit or delete the employment.

3.2.2.7 Active Duty

1. On the Employment Information page, select “Active Duty” from the drop-down selection.
2. Click the Add New Employment button.
The Active Duty page is displayed (see Figure 3.20).
? . Maritime Administration Help
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File Name File Size (ME) Date Uploaded
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Figure 3.20. Add Employment Information Page — Active Duty
3. Provide information in the required fields, which are indicated with an asterisk (*), as well as

other details as appropriate.

When you are finished providing your employment information, click Add Files to upload
your supporting documentation. File names cannot contain commas.

Click Save at the bottom of the page if more edits or information is needed to complete the
employment.
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The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details in columns; Employment Type, Company
Name, Start Date, End Date and Number of Days.

The last column will display a Delete button to delete the employment, and a Continue
button to edit the employment (see Figure 3.11). Note: If you submit, you will not be able to
edit the employment, only delete it.

OR
If all information is provided and does not need to be edited, click Submit Employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details; Employment Type, Company Name,
Start Date, End Date and Number of Days.

The last column will display no buttons (see Figure 3.12). Note: If you submit, you will not
be able to edit or delete the employment.

3.2.2.8 Afloat
1. On the Employment Information page, select “Afloat” from the drop-down selection.

2. Click the Add New Employment button.
The Afloat page is displayed (see Figure 3.21).
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Figure 3.21. Add Employment Information Page — Afloat
3. Provide information in the required fields, which are indicated with an asterisk (*), as well as
other details as appropriate.

4. When you are finished providing your employment information, click Add Files to upload
your supporting documentation. File names cannot contain commas.
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5.

3.2,
1.

Click Save at the bottom of the page if more edits or information is needed to complete the
employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details in columns; Employment Type, Company
Name, Start Date, End Date and Number of Days.

The last column will display a Delete button to delete the employment, and a Continue
button to edit the employment (see Figure 3.11). Note: If you submit, you will not be able to
edit the employment, only delete it.

OR
If all information is provided and does not need to be edited, click Submit Employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details; Employment Type, Company Name,
Start Date, End Date and Number of Days.

The last column will display no buttons (see Figure 3.12). Note: If you submit, you will not
be able to edit or delete the employment.

2.9 Federal, Shoreside

On the Employment Information page, select “Federal, Shoreside” from the drop-down
selection.

Click the Add New Employment button.
The Federal, Shoreside page is displayed (see Figure 3.22).
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Figure 3.22. Add Employment Information Page — Federal, Shoreside
3. Provide information in the required fields, which are indicated with an asterisk (*), as well as

other details as appropriate.
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4.

When you are finished providing your employment information, click Add Files to upload
your supporting documentation. File names cannot contain commas.

5. Click Save at the bottom of the page if more edits or information is needed to complete the
employment.
The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details in columns; Employment Type, Company
Name, Start Date, End Date and Number of Days.
The last column will display a Delete button to delete the employment, and a Continue
button to edit the employment (see Figure 3.11). Note: If you submit, you will not be able to
edit the employment, only delete it.
OR
If all information is provided and does not need to be edited, click Submit Employment.
The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details; Employment Type, Company Name,
Start Date, End Date and Number of Days.
The last column will display no buttons (see Figure 3.12). Note: If you submit, you will not
be able to edit or delete the employment.

3.2.2.10 Foreign Flag

1. On the Employment Information page, select “Foreign Flag” from the drop-down selection.

2. Click the Add New Employment button.
The Foreign Flag page is displayed (see Figure 3.23).
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Figure 3.23. Add Employment Information Page — Foreign Flag

Provide information in the required fields, which are indicated with an asterisk (*), as well as
other details as appropriate.
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4. When you are finished providing your employment information, click Add Files to upload

your supporting documentation. File names cannot contain commas.

Click Save at the bottom of the page if more edits or information is needed to complete the
employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details in columns; Employment Type, Company
Name, Start Date, End Date and Number of Days.

The last column will display a Delete button to delete the employment, and a Continue
button to edit the employment (see Figure 3.11). Note: If you submit, you will not be able to
edit the employment, only delete it.

OR
If all information is provided and does not need to be edited, click Submit Employment.

The ASOC Report — Choose Employment page is refreshed and displays the new
employment opportunity with Employment details; Employment Type, Company Name,
Start Date, End Date and Number of Days.

The last column will display no buttons (see Figure 3.12). Note: If you submit, you will not
be able to edit or delete the employment.

When you click Submit Employment, you will see a warning message pop up (see Figure
3.17).

Warning!

You have submitted a Foreign Flag employment record. This employment will only count towards meeting the
service/employment portion of your obligation if it has been approved by MARAD. If you have not obtained MARAD
approval for this employment you must submit an Employment Determination Request or find alternate
employment.

Figure 3.24. Foreign Flag Warning Message Pop-up

3.2.3 Reserve Obligation

1.

After entering your Employment, on the Choose Employment page, click the Reserve
Obligation button at the bottom of the page.

If you have provided at least one employment record for the reporting year of the current
ASOC, the Reserve Obligation page is displayed (see Figure 3.25). If you have more than
one employment, all employments must be submitted before submitting the ASOC Report.
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Figure 3.25. Reserve Obligation Page

Provide information in each of the fields, as appropriate.

4. When you are ready to submit this ASOC Report, click the Certification and Warning
button.

The Certification and Warning page is displayed with this message:

“Once you submit your annual report you will not be able to make any changes to the report
including the upload of documents. I certify under penalty of perjury that all of the
statements made by me are true, complete, and correct to the best of my knowledge and are
made in good faith. A false answer to any question in this statement may be punishable by
fine or imprisonment (18 U.S.C. 1001).” (See Figure 3.26.)

5. Click the box to indicate you have read and understand the warning statement. The Submit
Report button will not activate until the box is checked.

)

a3 3o
e

Maritime Administration

Student Name: Mike Testiariner  Academy: Califomia Maritime Academy  Graduation Year 2017 Status: Graduated  Closed/Locked: No

Home OASDC Reporting Year o Personal Information QEmp\cymem o Reserve Obligation e Certification Download & Print

Personal Information Page ASOC Report - Certification and Warning

Submit New Annual Report .
Reporting Year: 2017

View Saved or Submitted Annual

Report Once you s uhm your ann ue\r port you will not be sble to make any changes to the report in ||.:In?|l upload of documents. under penalty of perjury that all of ﬂ e(E\"ETsmﬂ(shymfarflrls complete, and
cormect fo the b  my knowledge and are made in good faith. 4 false answel rloﬂl y question in this statement may be puni hau y fine of imprisonment (18 U.5.C.

EDR ~ @ haversadand understand the waming statements

Waiver Reguest ~

MSCS User Guide
FAQ

Settings

Privacy Policy
Logout

Determent Request - 2 3 =X

Figure 3.26. Certification and Warning Page

6. Click the Submit Report button.
The Print and Download MA-930 page is displayed with this message:
“ASOC report has been successfully submitted.”
See Figure 3.27.

Last Updated 4/19/2023 Page 43 of 54 Document Version 1.8



Maritime Service Compliance System (MSCS) User Guide

0 Maritime Adminisiration Help
Student Name: Miks TestMariner  Academy: Califomia Maritime Academy  Graduation Year: 2017  Status: Graduated  Closed/Locked: NO
Home &) asoc Reporting Year @ Persenal Information & employment @ Reserve Obligation @ certification 0 pownlosd & Print
Personal Information Page ASOC Report - Download & Print

Submit New Annual Report

View Saved or Submitted Annual
Report

EDR ~
Walver Request ~ ﬂ ﬂ

Deferment Request =

Reporting Year: 2017

ASOC Repor Has Been successfully submitted

MSCS User Guide
FAQ

Settings

Privacy Policy
Logout

Figure 3.27. Print and Download MA-930 Page

7. Click Download or Print to view your report in PDF format (see Figure 3.28 and Figure
3.29).

Or
Click Exit to return to the Main Menu
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OMB No. 2133-0509
Expiration Date 8/31/2015

() Maritime Administration
. Annual Service Obligation
Torsporton Compliance Report

Maritime Administration

The information collected is required for MARAD to determine if respondent complied with temms of hisher maritime senvice obligation agreemsent
during the reporting period. Public reporting burden of this collection of information is estimated to average one—half howr per response Send
comments reganding burden estimate or any other aspect of this information collection to the Maritime Administration, Office of Management and
information Services, 1200 New Jersey Ave | 5E. Washington, DC 20580, and to the Office of Management and Budget, Papenwork Reduction
progect (2133--0509). Washington, D:C 20503. Response to this collection is mandatory under 46 App_ U_S.C. 1285b or 28 App. U.5.C. 1285¢, as
applicable. Confidentiality of information collected will be provided to the extent i is protected under the Privacy Act, 5 U.5.C. 5523 Note: An agency
may not conduct or sponser and a person is not required to respond to, a collection of information unless it displays a currently walid OMB control
number. The OMB number is 2133-0508.

INSTRUCTIONS: This Compliance Report must be completed annually by all U_3. Merchant Marine Academy Graduates and State Maritime
Academny Graduates in the Student Incentve Payment (SIP) Program for the penod of their obligation after graduation. Y ou are required to report ko
the Mantme Administration (MARAD) between January 1st and March 1st of each year. Graduates are encouraged to submit their

Annual Compliance Report information to MARAD electronically, (hitps2'mscs marad dot goy). If submitting the information via the website

is mot possible the form can be submitted by mail lo MARAD, Office of Maritime Workforce Development, MAR-740, 1200 New Jersey Ave,

SE, Washington, DG 20580 or to mariime gradugte @marad dot goy for SIP parcipants and to serviceobiogtion Dusmma ey for USMMA
graduates. Retain a copy for your records.

PARTI
1. 5. Coast Guard 2. Mame (Last. First. Middle} 3. Date of Birth
Reference Mumbsr

TestMariner, Mike Jan O7, 1965

4_ Address [Street. City, State, and Zip Code) 5. E-mail Address(es) 6. Calendar Year

10 Main Sirest fri ] Reporting
San Franciso, CA, 94102 rmary: o ——————— O/
United States Secondary: 2017

7. Are you Full Time Active Duty Military? 8] Yes [ Mo
If yes, select your branch and period of the peniod of the semvice and include cument unit duty station in Part | -1V, Anficipated Separation Date:

8. Are you maintaining your Reserve Commission?[] Yes [&] Mo 8. Maritime Academy Afiended: California Maritime Academy
Branch of Sarvice: Year Graduated: 2017

10. Hawe you Renewed or Upgraded your USCG License since last report? 11. Telephone: [Day):

[¥es 8] Mo Date of RenewalUpgrading (Menth/Year) ';Efgm;]r_m: 5551212

12, U.5. Coast Guard License 13. Date lssued 4. 0.5 Coast Guard Licensa(s) Held: ]
Serial No

15. Deck[ / Engineer [] License and credential Expiration Date:

18. Hawe you obtained a Transportation Workers Identification Card (TWIC)? []Yes [#]Mo Expiration Date:

17. Valid Standards of Training, Certfication and Walchkeeping (STCW) endorsements since last report? [JYes [ Ne
MNo Expiration Date:

PARTT Il - EMPLOYMENT: An entry musst be mads for all pariods of smployment or inemployment during the Reporting Year. Begin with sument clahus and work baok sovering the
antire Report Wear, Slco, ctads how your posttion demoncirates smmployment In a martime-nslabsd Inductry. Add addfional Infcemation In Park Il and atisoh additicral chests sc nesdsd
UnisGs ywou nave recsived a deterral of your smpkoymant requirsment, U.3. Haring masst M;m-tuln smpdayment Tor the & year period after

wmpdoymant and that cbligation o complebs, Indicats “fulfilisd smplcpment™ In Fart | when reporting on the remainina obdaations -, UECE Nosnca andlor recens ciatuc in Parf L
A | Employer's Name: Coast Guard Employment Type (Check Only One Box)

Employers Mdess. (Number, Street, City, State, Zipcode): : Active Duty
100 Main Street £ Manimee Ashore
i Faderal, Shoreside
AK, & Non-Marmme
i 1 Graduata School Defament
United States g Unempioyed
. e T ety
Exact Tile of Your Position: '
¥ e of Your Position W] | Foreign Fiag

MA-930 (08-12)

Figure 3.28. MA-930 Report Page 1
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OMB No. 2133-0509
Expiration Date 8/31/2015

Period Covered (MenthiDay/Year): Jan 01, 2017 - Jan 06, 2017

Vessel [Mame and Registry)
EAU.5. B Foreign ()

B | Employer's Name: NON-Maritime Employer

Employer's Address (Mumberr, Street, City, State, Zipcode):
10 Main Street

CA, 94102

United States

Exact Tile of Your Position:

Employment Type (Check Only One Box)

e L LR

Afioat
Active Duty

Marltimes Ashore

Fageral, Shoreside
MON-Manime

Graduata School Defarment
Unempioysd

WOMA, CONps/ USPHS Comps
MedicalHardship

Faraign Flag

Period CoverediMonth/DayvearkFeb 01, 2017 - Feb 14, 2017

Vessel (Mame and Registry)
Elu.s. B Foreign ()

C | Employer's Mame:

Employer's Address (Mumberr, Streat, City, State, Zipcode):

United States

Exact Tile of Your Position:

Employment Type (Check Only One Box)

e L R T

Afioat
Active Duty

Marltimes Ashore

Fageral, Shoreside
Non-Manime

Graduata School Defarment
Unempioysd

MOAA, Corps/ USPHS Comps
MedicalHardship

Farsign Fiag

Period CoverediMonth/DayYeark Feb 17, 2017 - Feb 28, 2017

Vessel (Mame and Registry)
Blus. & Foreign ()

PART Ill Describe how your position(s), duties, and responsibilites demonstrate how your employment is maritime-related.

Patrol the United States coastline.
Duties

PART IV Space for Additional Details. Indicate to which guestion this information applies.

CERTIFICATION
I ceriify under penaity of perjury that all of the statements made by me ane
true, complete, and comact fo the best of my knowledge and are made In
good faiih. A false answer bo any guestion In ihis statement may be
punishable by fine of Imprisonmant 118 U.S.C. 1001 1.

Signature (Sign in ink)

Date

May 16, 2022

PRIVACY ACT STATEMENT: 46 CFR 310 authorizes collection of this information. The principal purpose of this information is fo detemnine
compliance with Training Agreements and Service Obligation Contfracts and status in the US ammed forces or Maval Resarve. Routine use is to
monitor and wpdate information in MARADs Maritime Service Compliance System, monitoring system. Completion of this form and fumishing your
Social Security Number (which will be used by this agency only for the purposes indicated abowe) is weluntary; however, failure to provide this
information represents non-compliance with Training and Senvice Obligation Agreements and could result in adverse administrative actions

MA-930 (08-12)

Figure 3.29. MA-930 Report Page 2
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3.3 Viewing Your ASOC Report List

1. Click the View Saved or Submitted Annual Report link on the navigation bar.

The Annual Service Obligation Compliance (ASOC) Reports page lists all reports that you
have created or submitted, with their current statuses (see Figure 3.30).

a‘ M b
Sluadeddl Haiver My s Wi Suated (adianes  (Bobd Lokl heo

ASOC Reports

Pergonal Infpmansen Page

S LECETH T Beer Aniniin

Wiew Saved or Subminied

Armual Bepont

EDR = Reperimgew -~ 0000 Suensd s

Figure 3.30. ASOC Reports Page

— For an ASOC Report for any reporting year with a status of “In-Progress,” click the
Continue button to navigate to the Submit ASOC Report page at the beginning of the
report process (see Figure 3.8).

— For an ASOC Report with a status of “Submitted,” click the View HTML button to see a
HTML version of your ASOC report.

— Click View MA930 to see the PDF version of your ASOC report.

3.4 EDR, Waivers, and Deferments

3.41 EDR
1. On the navigation bar, click the EDR drop-down which displays:

— Submit Employment Determination Request
— View Saved or Submitted EDR
— EDR Instructions (PDF Document)
— EDR Status Definitions (PDF Document)
2. To submit an EDR, click Submit Employment Determination Request.

3. Provide information in the required fields, which are indicated with an asterisk (*), as well as
other details as appropriate. (see Figure 3.31 and Figure 3.32)

4. When you are finished providing your information, click Add Files to upload your
supporting documentation. File names cannot contain commas.
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U5 Deparfment
ofTrneporiation

Home

Personal Information
Page

Submit New Annual
Report

View Saved or Submitted
Annual Report

EDR ~
Waiver Request ~

Deferment Request «

Maritime Administration Help

Student Name: Mike TestMariner

EDR - Not Submitted

Mariner Reference Number.

Year. 2023  Status: Enrolled  Closed/Locked: No

Date Submitted: N/A

California M

Academy

Primary email address:

Cell phone:
michaél.haley.ctr@dot.gov

Title of Position Offered: Biologist

Employment Type:Afloat, Foreign Flag
wessels

USCG MMC Expiration date: N/A
Department

Prospective Employer's Name: Mike
Mariner

Anticipated Employment Start Date:
SZPIJZZ Py

Endorsement

There is no data to display

The following Information must be submitted for approval of your prospective employment:
1. Detailed description of your prospective position and its duties

PropulsionMode

Add Files

MSCS User Guide 2. Detailed description of your prospective employer
3. A copy of your offer of emp\o}(mén[
FAQ 4._For "Afloat, foreign flag vessels”, and "Shoreside, Non-Federal, Maritime Related” detailed information and supporting documentation proving that you conscientiously sought
afloat employmeént as'a merchant marine officer aboard U.S. flag vessels, and that such emp\ogmen[ is not availablé to you.
Settings These documents should be uploaded as part of your submission. Failure to submit the necessary document will lead to your application being returned as incomplete. Failure 1o
g provide the necessary documents within 30 days of your application being returned as incomplete will lead to your application being processed. If the necessary documentation is
Privacy Policy not provided your application will be denied. Complete instructions for submitting your EDR can be viewed by clicking on "EDR Instriictions”
Logout
Mailing Address Employer’s Info Employment Info
*Email address: *Prospective Employer's Name: *Academy Major.
michael.haley.ctr@dot.gov Mike Mariner Biology
*Phone number: *Prospective Employer's street address: *Employment Type
EE | +1(202) 5551212 nployment Street Aflost, Foreign Flag vessels X v
*Street address: *Title of Position Offered:
100 Main Street B Bialogist
*Prospective Employer's City
R *Anticipated start date:
San Francisco
05162022
Apartment Number. *Employers State
*Date offer valid to:
Enter Apartment Number California X v
Figure 3.31. EDR Not Submitted Page (top)
Maritime Administration Help
15 Department
of Transporichion
Student Name: Mike TestMariner California M: Academy Year 2023  Status: Enrolled  Closed/Locked: No
Home *Phone number: *Prospective Employer's street address: *Employment Type
E:‘gse"“al Information B +] (202) 5551212 10 Employment Street Afloat, Foreign Flag vessels x v
Submit New Annual *Street address: *“Title of Position Offered:
Report )
p 100 Main Street . . Bialagist
View Saved or Submitted e
*Anticipated start date:
Annual Report San Franc
05162022
EDR - pi Number: *Employers State
i i *Date offer valid to:
Submit Employment Determinat Enter Apartment Number California x v
———
05232022
View Saved or Submitted EDR City Employers Zip Code:
EDR Instructions San Francisco 94102
*State Employers Foreign Zip Code:
EDR Status Definitions ©
Waiver Requesr California X v Enter Employer's Foreign zipcode
-
*Zip Code *Employers Country
Deferment Request
94102 United States x v
MSCS User Guide
“Country
FAQ
Settings United States x v
Privacy Policy
Logout File Name File Size (MB) Date Uploaded
EDR docx 3046946 20220512

Saves e m

Figure 3.32. EDR Not Submitted Page (bottom)
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5. Click Save & Exit at the bottom of the page if more edits or information is needed to

complete the EDR.
This will take you to the home page.
OR

If all information is provided and does not need to be edited, click Submit.

The View Saved or Submitted page will be refreshed and displays the new EDR information
with details in columns; Employment Name, Position Offered, Anticipated Start Date, Offer
End Date, Status, Date Submitted. Submitted EDRs will have a View button. Not Submitted
EDRs will have an Edit button. (see Figure 3.33)

A

——

Home EDRs for Mike TestMariner

Personal Informatien Page
Submit New Annual Report
View Saved or Submitted Annual
Report

EDR - Employer Name Position Offered
Submit Employment Determination Reques

View Saved or Submitted EDR Mike TeatMariner Biologist
EDR Instructions

EDR Status Definitions
Waiver Request ~
Deferment Request -
MSCS User Guide
FAQ

Settings

Privacy Policy
Logout

Employer Name 20 Position Title

Meritime Administration  Help

Student Name: Mike TestMariner  Academy: Califomia Maritime Academy  Graduation Year: 2017  Status: Graduated  Closed/Locked: No

Offer End Date Statue Date Submitted

Figure 3.33. View Saved or Submitted EDR Page

3.4.2 Waiver Request

1. On the navigation bar, click the Waiver Request drop-down which displays:

— Submit Waiver Request

— View Saved or Submitted Waiver Request
— Waiver Status Definitions (PDF Document)

2. To submit a Waiver Request, click Submit Waiver Request.

Provide information in all the required fields, which are indicated with an asterisk (*), as well

as other details as appropriate. (see Figure 3.34)

4. When you are finished providing your information, click Add Files to upload your
supporting documentation. File names cannot contain commas.
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1S Departmant
effranepartafion

Home

Personal Information
Page

Submit New Annual
Report

View Saved or Submitted
Annual Report

EDR ~

Waiver Reguest ~

e ————

Submit Waiver Request
e —

View Saved or Submitted Waiver F

Maritime Administration Help

Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year 2023  Status: Enrolled  Closed/Locked: No

Waiver Request - Not Submitted

Student/Graduate Name:
TestMariner, Mike

Mariner Reference Number. Maritime Academy:

Graduation Year.
2023 California Maritime Academy

If you feel that you are unable to fulfill your service obligation because of an undue hardship or impossi b\lllff of performance due to accident, illness or other justifiable reason, you
may apply for a waiver of all or a portion of your serwce cbligation. Applications for such a waiver must include supporting documentary evidence of the underlying hardship or
mpossibility that forms the basis of your reques

*Email address: *Phone number *Reason for waiver request:

Enter Email Address

L

.

“Waiver start date: “Waiver end date:

Waiver start date Waiver end date
Waiver Status Definitions o
0/2000
Deferment Request ~
MSCS User Guide
FAQ File Name File Size (MB) Date Uploaded
. Mo Records Found.
Settings
Privacy Policy i
Logout
Figure 3.34. Waiver Request Not Submitted Page

5. Click Save & Exit at the bottom of the page if more edits or information is needed to
complete the Waiver Request.

This will take you to the home page.
OR
If all information is provided and does not need to be edited, click Submit.

The View Saved or Submitted page will be refreshed and displays the new Waiver
information with details in columns; Start Date, End Date, Submission Date, and Status. (see

Figure 3.35)

e

.5, Oepariment
of Tansportation

Home

Personal Information
Page

Submit New Annual
Report

View Saved or Submitted
Annual Report

EDR ~
Waiver Request -

Submit Waiver Request

Liew Saved or Submitted Waiver E)

Waiver Status Definitions
Deferment Request ~
MSCS User Guide
FAQ

Settings

Privacy Policy

Logout

Maritime Administration Help

Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year. 2023 Status: Enrolled  Closed/Locked: No

Waiver Requests for Mike TestMariner

Search
Start Date End Date Submission Date Status
29 A . View
20220512 20220516 20220512 Reguest Pending
=]

Figure 3.35. View Saved or Submitted Waiver Requests
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The last column will display a View button to view the Waiver and a Cancel button to cancel
the Waiver (see Figure 3.35). Note: If you cancel (see Figure 3.36), you will not be able to
edit or submit, only cancel the Waiver Request.

Are you sure?

Are you sure you want to cancel your Waiver Request?

No, Dom't Cancel ¥es, Cancel Waiver

Figure 3.36. Waiver Warning Message

3.4.3 Deferment

1. On the navigation bar, click the Waiver Request drop-down which displays:

— Submit Deferment Request
— View Saved or Submitted Deferment Request
— Deferment Status Definitions (PDF Document)
2. To submit a Deferment Request, click Submit Deferment Request.

Provide information in all the required fields, which are indicated with an asterisk (*), as well
as other details as appropriate. (see Figure 3.38)

4. When you are finished providing your information, click Add Files to upload your
supporting documentation. File names cannot contain commas.
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115 Degarimant
of Transportafion

Home

Personal Information
Page

Submit New Annual
Report

View Saved or Submitted
Annual Report

EDR ~
Waiver Request ~

Deferment Request

Submit Deferment Request
View Saved or Submitted Deferme

Deferment Status Definitions
MSCS User Guide

FAQ

Settings

Privacy Palicy

Logout

Maritime Administration Help

Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year: 2023 Status: Enrolled  Closed/Locked: No

Deferment Request - Not Submitted

Student/Graduate Name: TestMariner, Mariner Reference Number: Graduation Year. 2023 Maritime Academy: California Maritime
Mike

Academy

In exceptional cases, you may be allowed to defer all or a part of your service obligation for a period not to exceed two years, provided that you are a Graduate wha is considered to
have superior academic and conduct records while at one of the maritime academies, and that you are seeking to enter a marine or maritime-related Graduate course of study
approved by the Maritime Administrator, or for the purpose of pursuing studies as the recipient of a scholarship or fellowship of national significance. Applications for such a
deferment must be submitted with supporting documentary evidence of your acceptance into and/or enroliment in the applicable marine or maritime-related Graduate course of
study, or of your award and acceptance of the applicable scholarship or fellowship. Applications should also include a recommendation from the superintendent of your maritime
academy and a complete description of the Graduate program and its courses.

“Name of School *“Degree: *Description of Maritime-related Graduate Program:

Enter Name of School Enter Maritime-related Degree

“Graduate classes start date: *Graduate classes end date:

Graduate classes start date Graduate classes end date

0/2000
File Name

File Size (MB) Date Uploaded

No Records Found

Add Files

mm

Figure 3.37. Deferment Request Not Submitted Page

5. Click Save & Exit at the bottom of the page if more edits or information is needed to
complete the Deferment Request.

This will take you to the home page.

The View Saved or Submitted page will be refreshed and displays the new Deferment
information with details in columns; Graduate School Name, Degree, Graduate Classes Start
Date, Graduate Classes End Date, Status, and Date Submitted. (see Figure 3.38)

5. Depariment
effransooafion

Home

Personal Information
Page

Submit New Annual
Report

View Saved or Submitted
Annual Report

EDR ~
Waiver Request ~
Deferment Request ~

Submit Deferment Reguest

Deferment Status Definitions
MSCS User Guide

FAQ

Settings

Privacy Policy

Logout

iew Saved or Submitted Deferm

Maritime Administration Help

Student Name: Mike TestMariner  Academy: California Maritime Academy  Graduation Year. 2023

Waiver Requests for Mike TestMariner

Status: Enrolled  Closed/Locked: No

+New

Search
Start Date End Date Submission Date Status
77 7. " i View
2022-05-12 2022-05-16 2022-05-12 Request Pending
Cancel

Figure 3.38. View Saved or Submitted Deferments Page
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The last column will display a View button to view the Deferment and a Cancel button to
cancel the Deferment (see Figure 3.38). Note: If you cancel (see Figure 3.39), you will not be
able to edit or submit, only cancel the Deferment Request.

S

Are you sure?

Are you sure you want to cancel your Deferment Reguest?

Mo, Don't Cancel Yes, Cancel Deferment

Figure 3.39. Deferment Warning Message

OR

If all information is provided and does not need to be edited, click Submit.
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Section 4.0 Concurrence

This document represents the requirements as gathered from the business team for the
implementation of the Maritime Services Compliance System (MSCS). These signatures
indicate acceptance and concurrence of the content of this document.

Danielle Bennett, System Owner Date
Kathy Thomas, COR Date
Larry Athearn, Project Manager Date
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